
Course description 

Coaching the Emergency Vehicle Operator (CEVO) 4: AMBULANCE promotes critical thinking 
during high-pressure driving situations and offers defensive driving strategies to avoid collisions.  
The course trains emergency vehicle drivers how to navigate through traffic safely in both emergency 
and non-emergency situations and features videos with ambulance driver simulations followed by 
group discussions. CEUs may be available for successful completion of this course. Please contact 
your State Division of Health/EMS for more information.

What participants will learn
Throughout the 6-hour course, participants will learn defensive driving techniques to maneuver safely 
through traffic under severe time constraints and stress. Topics include handling blind spots, cushion 
of safety, navigating through intersections, proper ways to pass and change lanes, backing and 
parking safely, avoiding tailgaters and improving driver reaction time.

What’s New: CEVO 4: Ambulance Classroom Course 
Designed on a proven, discussion-based education approach capitalizing on the highly 
successful “Coaching” method of training, the 4th edition of CEVO Ambulance features new 
course materials, videos, discussion scenarios and exercises including: 

• Instructor Guide, Driver Response Book  and 50-question, computer-scored test

•  Seven sessions plus 2 optional sessions - two on braking systems and the other on emergency 
driving with “due regard”

• Discussion scenarios for both emergency and non-emergency driving situations including applying 
the principles of “SCC” (scanning, cushion of safety, communicating)

• “Move Over Law” review and a discussion question  
that focuses on “Active Shooter” procedures

• Refresher exercises for later use to reinforce 
earlier training

Coaching the Emergency Vehicle 
Operator 4: AMBULANCE
NSC Driver Safety Training

See reverse side for product selection and pricing.

CEVO 4: Ambulance Classroom 
Course Sessions & Descriptions
Self-Appraisal 
Pre-Training Assessment

Critical Elements 
SCC – Scanning, Cushion of Safety, Communicating

Vehicle Inspection & Characteristics 
Review

Situational Driving in both Emergency  
and Non-Emergency Driving 
Applying the principles of SCC in congested driving 
environments

Situational Driving Continued in both Emergency 
and Non-Emergency Driving 
Applying the principles of SCC in open roadway 
environments

Special Considerations
Backing, Adverse Weather, Driving at Night, Rotaries, 
The ‘Move Over Law’, Toll Areas

You Be The Coach
Emergency Driving Scenarios Analyses

National Safety 
Council course 
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learner retention.
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Coaching the Emergency Vehicle Operator:  
AMBULANCE course materials and pricing
CEVO 4 Instructor Kit – Fully-scripted Instructor Guide with group learning exercises, discussion 
diagrams with enhanced content for the instructor. Content rich DVD presentations featuring 
operator point-of-view perspective.

CEVO 4 Trainee Kit – 16 page, full color Driver Response Book with self-appraisal, discussion 
questions and traffic analyses diagrams. Course certificate and recognition patch, upon 
achieving 80% or better on the final Test scored by Coaching Systems LLC 

CEVO Maneuvering Skills Module – This module explains how to set up a test site for hands-on 
driver evaluation session. Use as a one- or two-hour supplement to the classroom course or as a 
stand-alone module. Includes DVD, test exercises and Administrator Guide.

Coaching the Emergency Vehicle Operator 3:  
AMBULANCE Online Course
Busy emergency vehicle operators can train independently on their own schedule in four hours 
or less. Bookmark feature lets users log off and return to the same place later. Answers to 
review questions are immediate as is Certificate of Completion for passing test scores.

Coaching the Emergency Vehicle Operator AMBULANCE:  
Course options and pricing

Product # Description Quantity Member Price NonMember Price

34465-7777 CEVO 4 Ambulance 
Instructor Kit 1+ $325.00 $375.00

34466-0000 CEVO 4 Ambulance 
Trainee Kit 1+ $9.95 $12.00

33668-0000
CEVO Ambulance 
Maneuvering Skills 
Module

1+ $120.00 $140.00

33710-0000 CEVO 3 Ambulance 
Online Course

1-24
25-99
100+

$40.00
$36.00
$31.00

$47.00
$43.00
$36.00

Purchase or learn more about Coaching the  

Emergency Vehicle: AMBULANCE, go to nsc.org/CEVO, 

or call (800) 621-7619. 

Request more information, go to nsc.org/DDC-INFO

National Safety Council

1121 spring lake drive 
itasca, il 60143-3201

(800) 621-7619
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Course description 

Coaching the Emergency Vehicle Operator (CEVO) 3: FIRE promotes critical thinking during 
high-pressure driving situations and offers defensive driving strategies to avoid collisions. The 
course trains fire apparatus operators, volunteer and municipal fire personnel how to navigate 
through traffic safely in both emergency and non-emergency situations and features videos with 
real-life driver simulations followed by group discussions. 

CEUs may be available for successful completion of this course. Please contact your State Fire 
Marshall for more information.

What participants will learn 

Throughout the 6-hour course, participants will learn defensive driving techniques to maneuver 
safely through traffic under severe time constraints and stress. Topics include navigating through 
intersections, cushion of safety, passing and changing lanes, handling blind spots, backing safely, 
properly positioning the fire apparatus, operating on different road surfaces, weather conditions 
and more.   

Coaching the Emergency Vehicle Operator 3:  
FIRE Course materials
Instructor Kit – Fully-scripted Instructor manual with group learning activities, discussion diagrams 
and situation analyses to reinforce key coaching points, observation checklist and a DVD with 
apparatus inspections and real-life driver scenarios.

Trainee Kit – 16 page, full color Driver Response Book with self-appraisal, discussion questions 
and traffic analyses diagrams. Course certificate and recognition patch, upon achieving 80% or 
better on the final Test scored by Coaching Systems LLC.  

Maneuvering Skills Module – This module explains how to set up a test site for hands-on driver 
evaluation session. Use as a one- or two-hour supplement to the classroom course or as a stand-
alone module. Includes DVD, test exercises and Administrator Guide.

Coaching the Emergency  
Vehicle Operator 3: FIRE
NSC Driver Safety Training
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materials provide for 
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learner retention.

See reverse side for product selection and pricing.

CEVO 3: Fire Classroom Course  
Sessions & Descriptions

Self-Appraisal 
Pre-Training Assessment & Vehicle Inspection

Cushion of Safety
Blind spots, following distance and speeds, and 
reaction time

Driving with Lights and Sirens
Defensive driving techniques, controlling emotions 
under pressure

Applying Safe Driving Techniques
Analyzing traffic situations and hazard recognition 
and solutions

Special Considerations
Backing, adverse weather conditions, fire ground 
safety, returning from a fire



Coaching the Emergency Vehicle Operator 3:  
FIRE Online Course 
Busy emergency vehicle operators can train independently on their own schedule in four hours 
or less. Bookmark feature lets users log off and return to the same place later. Answers to review 
questions are immediate as is Certificate of Completion for passing test scores.

Coaching the Emergency Vehicle Operator FIRE:  
Course options and pricing

Product # Description Quantity Member Price NonMember Price

34447-7777 CEVO 3 Fire Instructor Kit 1+ $325.00 $375.00

34448-0000 CEVO 3 Fire Trainee Kit 1+ $9.95 $12.00

33669-0000 CEVO Fire Maneuvering 
Skills Module 1+ $120.00 $140.00

33711-0000 CEVO 3 Fire Online Course
1-24

25-99
100+

$40.00
$36.00
$31.00

$47.00
$43.00
$36.00

Purchase or learn more about Coaching the   

Emergency Vehicle Operator: FIRE, go to nsc.org/CEVO, 

or call (800) 621-7619. 

Request more information, go to nsc.org/DDC-INFO.
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